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Driving and dementia

When someone who drives is
diagnosed with dementia, they
may be concerned about whether
they can continue to drive.

A dementia diagnosis does not
automatically mean that the
person must stop driving, and
many people with dementia can
keep driving for some time.

However, driving is a complex task
involving skills like judgement,
navigation, spatial awareness and
speed of reaction. These skills

can be affected by dementia,
depending on the type of
dementia and the part of the
brain thatisinvolved.

There are some legalities that

must be followed to ensure that
the person with dementia is safe to
drive and covered by insurance if
theyareinanaccident. Here is
some information on what the
person must do, and some practical
suggestions to support themand
their family.

Notifying the DVLA and
vehicle insurer

Itis alegal requirement to inform
both the DVLA (or DVA in Northern
Ireland) and the person’s insurance
company when they receive a
diagnosis of dementia.

To inform the DVLA, you should
fillin form CG1 at gov.uk/
government/publications/cg1-
online-confidential-medical-
informationandreturnitto the
address on the form.

To inform the DVA in Northern
Ireland, please visit nidirect.gov.
uk/contacts/driver-vehicle-
agency-dva-northern-ireland

Before the DVLA makes a decision
about whether the person can
continue to drive, they might:

+ contact the person’s GP or
specialist to ask for more
information about their
condition and how it
affects them

« requirethemto havea
medical examination

¢ requirethemto takea
driving assessment


http://gov.uk/government/publications/cg1-online-confidential-medical-information
http://gov.uk/government/publications/cg1-online-confidential-medical-information
http://gov.uk/government/publications/cg1-online-confidential-medical-information
http://gov.uk/government/publications/cg1-online-confidential-medical-information
http://nidirect.gov.uk/contacts/driver-vehicle-agency-dva-northern-ireland
http://nidirect.gov.uk/contacts/driver-vehicle-agency-dva-northern-ireland
http://nidirect.gov.uk/contacts/driver-vehicle-agency-dva-northern-ireland
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The person can usually continue to
drive while they are waiting for the
DVLA to consider their application.

Once the DVLA has all the
information it needs, the person
will receive a decision by letter.
This may be:

+ renewal of the person’s licence:
if the DVLA decides the person
can continue driving, they may
issue a new driving licence. Thisis
likely to be a shorter licence valid
for one, two, three or five years,
after which they will need to
reapply for their licence and may
need a new driving assessment

< anorder to surrender their
licence: if the DVLA decides
that the person is unsafe to
drive, they must stop driving
immediately and return their
licence to the DVLA

A third outcome is that the person
isrequired to make adaptations
to their car, however this is
unlikely to apply to a person with
dementia unless they also have a
physical disability.

Itis possible to appeal against
alicence being revoked. To find
out how to do this, visit gov.uk/
driving-medical-conditions/
what-dvla-will-decide. Bear in


http://gov.uk/driving-medical-conditions/what-dvla-will-decide
http://gov.uk/driving-medical-conditions/what-dvla-will-decide
http://gov.uk/driving-medical-conditions/what-dvla-will-decide
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Driving assessments explained

An on-road driving assessment is not a driving test, but an overall
assessment of the impact of dementia on the person’s driving.

The person will be referred to a driving assessment centre in their
area, and the assessment will be carried out by an Occupational
Therapist and an Advanced Driving Instructor. It usually lasts
between one and two hours.

The assessment is not intended to ‘catch people out’. The assessors
are usually supportive and will make allowances for ‘poor driving
habits’ that people have developed over time, as their priority is
looking at overall safety, reaction time and limb strength.
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mind that the person must not
drive while their appeal is
being considered.

If the person with dementiais able
to keep driving, itis a good idea

to go outin the car with them at
regular intervals to monitor their
driving skills, and speak to their GP
if you are concerned.

Itis not just dementia that impacts
on driving. If you are concerned
about any other health conditions
that a person has that may affect
their driving, itis important to
contact their GP for advice.

If the person with dementia is
employed and their job involves
driving, they may be contractually
obliged to tell their employer about
their diagnosis. The employer’s
Human Resources Team will be able
to give advice on this.

Driving safely

If the person with dementia has
been told that they can continue
to drive, these tips could help keep
them confident and safe:

« Trytodrivein daylight and during
quieter times on the roads

+ Keep to familiar routes and
short distances

+ Reduce distractions, eg by
turning off the radio and
limiting conversations

« Have a passengerinthe carto
help with navigation

Choosing to stop driving

Following a dementia diagnosis,
some people decide to stop driving
themselves. This not only reduces
any risks to them and others, but
also helps them to maintain their
sense of control.

If at any point the person decides
that they want to stop driving and
give up their licence, they need

to send their driving licence to
the DVLA with a ‘Declaration of
voluntary surrender’ form — you
can find information at gov.uk/
giving-up-your-driving-licence

Support for the person
with dementia

For many people, drivingis an
important means of independence,
and it can contribute to their

sense of identity and self-esteem.
Losing this independence can


http://gov.uk/giving-up-your-driving-licence
http://gov.uk/giving-up-your-driving-licence
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be very upsetting for the person
with dementia. They may resent
having to rely on other people for
transport. They may also feel that
having to stop driving is a sign of
their dementia progressing and feel
fearful about the future.

These tips may help guide your
conversations with the person
with dementia about whether they
should stop driving.

+ Take some time to explain what
you are worried about and why. It
may also be helpful if the person
hears this from other family
members, friends, or their GP or
another professional

+ Acknowledge how they may be
feeling and allow them to talk
about this openly, evenif you are
unable to provide a resolution

+ Focus on the benefits of
stopping driving, for example
saving on the costs of owning
and maintaining a car, such as
tax, insurance and fuel. The
money saved can then pay for
public transport or taxis

+ Suggest some alternatives to
driving and the benefits of these.

For example, by walking rather
than driving, they can get some
fresh air and exercise, or by
taking public transport, they will
not need to search for parking
spaces and pay for parking

« Trytostay calmso the person
with dementia does not feel they
are being controlled but is aware
of your concerns for their safety.
Itisimportant that they feel
respected throughout

To help the person with dementia
come to terms with the loss of
independence, it can help to
encourage them to take more
control over other aspects of their
life, for example finding other
means of transport or looking at
activities they could do and places
they could visit more locally.

It may also be helpful for the
person to discuss their feelings
with professionals or other

people who have been through

the same thing. Most mobility
centres provide support for people
who have stopped driving (see
Sources of support on p11), and
memory cafés, local dementia
support groups and online groups
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and discussion boards may offer
opportunities to talk about the
experience with others.

Blue Badges

Blue Badges enable people with
visible or invisible health conditions
and/or disabilities to park in more
accessible places, often free of
charge. These include:

« onstreets with parking meters
or pay and display machines for
aslongasyouneedto

+ indisabled parking bays on

streets foraslongas you need
to, unless a sign says thereisa
time limit

+ onsingle or double yellow lines

for up to three hours unless there
isa ‘no loading’ sign

Many private car parks such as
supermarkets and hospitals also
offer Blue Badge parking, but their
rules may differ so always check
the signage.

A dementia diagnosis does not
automatically mean a person
qualifies for a Blue Badge. However,
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they will be entitled to one if they
receive certain benefits (such as
Personal Independence Payment/
PIP or Disability Living Allowance/
DLA) or if they can prove eligibility
on medical grounds.

For more information on Blue
Badges in England, Wales and
Scotland, please visit gov.uk/
government/publications/blue-
badge-can-i-get-one

In NorthernIreland, please visit
nidirect.gov.uk/services/apply-
or-renew-blue-badge-online

Blue Badges cost up to £101in
England and Northern Ireland, £20
inScotland, and are free in Wales.

Support for families

When a person with dementia
stops driving, it can lead to changes
for their whole family.

It might mean that you, another
family member or friend need
to drive them around more or
accompany them on public
transport, which could impact
on your work patterns and
leisure time.

If the person with dementia is
the main or only driver in a family
and becomes unable to drive,
the whole family may feel a loss
of independence.

It may be emotionally difficult
foryouif the person feels you are
criticising their driving ability,

or if they blame you for taking
away their car. It may also be an
upsetting indication that the
person’s dementia is progressing.

The following tips may help with
the practicalities of losing a licence:

« Lookforactivitiessuchas
support groups, leisure centres
and walking groups in your
local area to help reduce any
social isolation caused by
stopping driving

+ Invite friends and family over
to your home to reduce the
need to travel

« Ask other family members and
friends if they could help with
lifts for you and/or the person
with dementia

e Setupanaccountwithalocal
taxi service and book taxis
inadvance


http://gov.uk/government/publications/blue-badge-can-i-get-one/
http://gov.uk/government/publications/blue-badge-can-i-get-one/
http://gov.uk/government/publications/blue-badge-can-i-get-one/
http://nidirect.gov.uk/services/apply-or-renew-blue-badge-online
http://nidirect.gov.uk/services/apply-or-renew-blue-badge-online
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« Keep busandtrain timetables
and contact details handy

+ Ifthe person with dementia
uses public transport or goes
out for walks alone, it is a good
idea for them to carry aform
of identification with their
contact details and details of
their diagnosis in case they need
support. They may also wish
to wear a Sunflower lanyard to
signal to members of the public
that they have a hidden disability
—see Sources of support on p11
for details

+ Findlocal voluntary agencies
that may be able to assist
with transport services, such as
the Royal Voluntary Service —
see Sources of support
forinformation

« Ifthe person with dementia has
hospital appointments, ask their
healthcare professional if they
can use hospital transport

+ Order shopping online for
home delivery

Although stopping driving can be
challenging, you and the person
you care for can still have a
fulfilling life. It may even present
new opportunities, for example,
finding more local groups and
going on walks together as
opposed to driving.

With ongoing support and
understanding, a person with
dementia and those who care for
them can successfully adjust to
not driving.
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What to do if the person continues to drive

In some cases, a person with dementia will continue to drive despite
encouragement or instructions not to, or decide not to, or forget to,
inform the DVLA of their diagnosis. This puts them at risk of a fine
and/or prosecution, of invalidating their insurance, and of harming
themselves and others.

Sometimes, the person with dementia may be reluctant to discuss
the need to stop driving with their family carer. It may help if another
trusted person —such as another family member, friend or colleague
—orahealth or social care professional has a conversation with them
about whether it is right for them to be driving.

You can also speak to the person’s GP who may disclose relevant
medical information to the DVLA. This can be done without the
person’s consent, but it is best to avoid this situation if possible by
trying to come to aresolution with them.
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Sources of support

To speak to a dementia specialist Admiral Nurse about driving and
dementia or any other aspect of dementia, please call our free
Helpline on 0800 888 6678 (Monday-Friday 9am-gpm, Saturday and
Sunday 9am-5pm) or email helpline@dementiauk.org

To book a phone orvideo call appointment with an Admiral Nurse,
please visit dementiauk.org/closer-to-home

Dementia UK resources
Changing relationships
androles
dementiauk.org/changing-
relationships-and-roles

Young onset dementia section
dementiauk.org/young-onset-
dementia

Mental capacity and
decision-making
dementiauk.org/capacity-
decision-making

Emotional impact ofa
dementia diagnosis
dementiauk.org/emotional-
impact-of-the-diagnosis

Other resources

Driving and Vehicle Licensing
Agency (DVLA)
gov.uk/government/
organisations/driver-and-
vehicle-licensing-agency

Driver and Vehicle Agency
Northern Ireland (DVA)
nidirect.gov.uk/contacts/
driver-vehicle-agency-dva-
northern-ireland

Driving Mobility Centres
drivingmobility.org.uk
Government advice on
dementia and driving
gov.uk/dementia-and-driving

Government advice on driving
with medical conditions, Blue
Badges and public transport for
disabled people
gov.uk/browse/driving/
disability-health-condition

Hidden Disabilities
Sunflower lanyard
hiddendisabilitiesstore.com

Royal Voluntary Service -
getting out and about
royalvoluntaryservice.org.uk/
our-services/getting-
out-about

j
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The information in this
booklet is written and
reviewed by dementia
specialist Admiral Nurses.

We are always looking

to improve our resources,

to provide the most relevant
support for families living
with dementia. If you have
feedback about any of our
leaflets, please email
feedback@dementiauk.org

We receive no government
funding and rely on voluntary
donations, including gifts

in Wills.

For more information

on how to support

Dementia UK, please visit
dementiauk.org/donate

or call0300 365 5500.
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If you’re caring for someone with dementia or if you have
any other concerns or questions, call or email our
Admiral Nurses for specialist support and advice.

Call 0800 888 6678 or email helpline@dementiauk.org

Open Monday-Friday, 9am-9pm
Saturday and Sunday, 9am-5pm

dementiauk.org ¢ info@dementiauk.org

Dementia UK, 7" Floor, One Aldgate, London EC3N 1RE
Dementia UK is a registered charity in England and Wales (1039404) and Scotland (SC047429).
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